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Model column name Description Source table name Source column name m

Attributes (A-Z)

Accident Type

Assessment Category
Assessment Create Time
Assessment Retired
Assessment Subtype

Catastrophe

Catastrophe Name

Catastrophe Type

Claim Assigned Group

Claim Assigned Group Type
Claim Assigned User
Claim Close Date

Claim Create Time

Claim Description
Claim ID
Claim Jurisdiction State

Claim Number
Claim Reported Date

Claim Segment

Claim Source

Claim State

Claim Strategy

Claim Tier

Claim Update Time
Fatality Claim

First Notice Suit

D

Incident Report Only

Large Loss Claim

Large Loss Notification Status

Litigation Claim

Litigation Status

Code, such as Contact with fire or flame, Cut, puncture, scrape,
injured by broken glass, or Fall, slip, or trip injury on same level,
indicating detailed type of accident for an exposure's claim,
augmenting Loss Cause.

The categorization of the score. For example, a fraud system may
use: low_risk, medium_risk, high_risk. A total loss evaluation system
may use: repairable, total_loss.

Date when the assessment was generated.

Whether the assessment has been retired from active use. A value of
0 means that the assessment is not retired.

Unique value for the model.

Number and name of a catastrophe with which a claim is associated.
Name of a catastrophe with which a claim is associated. Catastrophe
names are added to claims in ClaimCenter as catastrophes are
cataloged.

Type of catastrophe with which a claim is associated, namely Internal
or ISO.

ISO means that the data was generated from a governing body, such
as IS0 in the United States. Internal means that the data was
generated by other means, such as manually by the insurer.

Name of a group to which a claim is assigned.

Groups organize ClaimCenter users such that anyone within a group
can handle any unassigned item that is available within the group.
Each group can consist of subgroups or individual ClaimCenter users.
For activities, see also: AssignedQueue.Name.

Code, such as Defense attorneys, Auto, Clean-up services, or Police,
that identifies the function of the group to which a claim is assigned.
First and last name of a ClaimCenter user to whom an item is
assigned. This field is empty when the item is assigned to a queue.

Date and time when a claim was closed.

Timestamp indicating when a claim was created.

This is the Time Filter field for the selected index, used by the time
picker to restrict search results to a selected or specified time period.
Description of an accident or loss.

Unique ID of a claim

Jurisdiction, such as Alaska, California, Western Australia, or District
of Columbia, that covers a loss. Depending on regulations that apply
to the line of business, this value might differ from the state in which
the loss occurred.

External identifier of a claim.

Date on which the loss was reported.

Code, such as Auto - glass, Injury - high complexity, or Workers'
Comp - employer's liability, that indicates the segmentation type of a
claim.

Code, such as Auto First and Final or Ordinary, describing how a claim
was entered into ClaimCenter.

Auto First and Final is a base ClaimCenter value for handling simple
auto claims, such as a cracked windshield, that requires only a single
first and final payment.

Code, such as Archived, Closed, Draft, or Open, indicating the internal
state of a claim.

Code, such as Auto - Fast Track, Injury - Investigate, or Workers'
Comp - Manage Loss, that indicates the strategy for a claim.
Strategy is similar to segmentation, providing a second way to
categorize claims.

Code, such as Employer's Liability, Incident Only, or Medical Only,
that indicates the tier of the claim.

Tier is used to determine the limits to apply to a claim's metrics.

Timestamp when the claim object was last updated

Has a value of TRUE if the claim has a high risk of type
FatalityClaimIndicator.

True if at least one lawsuit had been filed at the time of a first notice
of loss.

Unique ID of a BIM record.

True if a claim is an incident-only report.

Payments are never expected to be made on an incident report for
any reason.

Has a value of TRUE if the claim has a high risk of type
LargeLossClaimIndicator.

Status, such as None, InQueue, or Sent, of a large loss claim.

Large loss notification threshold is configured in ClaimCenter per line
of business (policy type).

Has a value of TRUE if the claim has a high risk of type
LitigationClaimIndicator.

Code, such as Closed, Litigation complete, or In appeal, that indicates
the status of litigation on a claim.
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accident_type

assessmentcategory
assessmentcreatetime
assessmentretired
assessmentsubtype

catastrophe

catastrophe_name

catastrophe_type
claim_assigned_group

claim_assigned_group_type
claim_assigned_user
claim_close_date

claim_create_time

claim_description
claim_id
claim_jurisdiction_state

claim_number
claim_reported_date

claim_segment

claim_source

claim_state

claim_strategy

claim_tier
claim_update_time
fatality_claim
first_notice_suit

d
incident_report_only

large_loss_claim

large_loss_notification_status

litigation_claim

litigation_status
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LOB Code

Loss Cause

Loss Date
Loss Location City
Loss Location Country

Loss Location County

Loss Location State

Loss Location Zip
Loss Location Zip5

Loss Type

Model

Operation Code
Policy Effective Date
Policy Number

Raw Model Name

Raw Recommended Action

Recommended Action

Retired

Salvage Status
Score Date

Spark Timestamp

Measures (A-Z)

Catastrophic Claim Count

Claim Count
Claim Count Referred to SIU
Claim Count Referred to Subro

Claim Count with Recovery

Claim Count with Salvage Recovery

Claim Count with Subro Recovery

Claim Outstanding Reserves

Claim Recoveries Paid

Claim Reported to Closed Days

Claim Reported to Closed Hours

Code, such as Businessowners Line, Homeowners Line, or Personal
Auto Line, indicating the line of business of the policy with which a
claim is associated.

Code, such as Abandonment, Death, or Fire, indicating the general
cause of a loss, which is dependent on Loss Type.

Date on which a loss or accident occurred.

City in which a loss occurred.

Country or region in which a loss occurred.

ClaimCenter base implementation defines 242 countries plus
Unknown.

County in which a loss occurred.

State, such as Alaska, California, Western Australia, or District of
Columbia, in which a loss occurred.

Postal/ZIP code in which a loss occurred.

Loss location zipcode + 5 characters

Code, such as Auto, Liability, Property, Travel, or Workers' Comp,
indicating the broad type of loss.

Name of the Predict model.

Indicates whether the record is inserted, updated or deleted.
Effective date of the policy related to the claim.

Policy number on the claim.

Name of the Predict model.

Recommended action assigned by Analytics Manager, based on

Predict model scores. If there's no recommended action, the value is
null.

Recommended action assigned by Analytics Manager, based on
Predict model scores. For example, "Take a recorded statement from
the witness". If there's no recommended action, the value is N/A.

True if the claim has been retired from active use in ClaimCenter.
Salvage status, such as Open, In review, or Closed, for a claim.
Date when the score was generated by the Predict model.

SQL timestamp to millisecond precision

When a claim is associated with a catastrophe, Catastrophic Claim
Count equals 1. Aggregate this metric to get a total catastrophic
claim count.

When a claim is created, Claim Count equals 1.

Has a value of 1 if a claim was escalated to the SIU team.

Has a value of 1 if the claim has a high risk of type
SubrogationClaimIndicator.

Has a value of 1 if a status of a committed recovery transaction is one
of the following: submitted, pendingvoid, pendingstop,
pendingtransfer, pendingrecode, voided, stopped, transferred,
recoded.

Has a value of 1 if a status of a committed salvage transaction is one
of the following: submitted, pendingvoid, pendingstop,
pendingtransfer, pendingrecode, voided, stopped, transferred,
recoded.

Has a value of 1 if a status of a committed subrogation transaction is
one of the following: submitted, pendingvoid, pendingstop,
pendingtransfer, pendingrecode, voided, stopped, transferred,
recoded.

Claim Outstanding Reserves = Open Reserves — Open Recovery
Reserves

Open Reserves = Total Reserves — eroding payments made for the
claim.

Total Reserves = All approved reserves (money allocated to make
payments for a claim) with no payments deducted.

Open Recovery Reserves = Recovery Reserves - Recoveries
Recovery reserves = Estimates of how much money might be
recovered from others while settling the claim.

Total amount of money received to offset claim payments, such as
from salvage, subrogation, and deductibles.

Number or days or hours between the date a claim was reported and
the date it was closed.

Number or days or hours between the date a claim was reported and
the date it was closed.
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lob_code

loss_cause

loss_date
loss_location_city

loss_location_country
loss_location_county
loss_location_state

loss_location_zip

loss_location_zip5

loss_type

Formula if ( isnull (
tapsubtypeid ) ) then
'N/A' else tapsubtypeid

opcode

policy_effective_date
policy_number
tapsubtypeid

recommendedactiondescription

Formula if ( isnull (
recommendedactiondescri
ption ) ) then 'N/A'
else
recommendedactiondescri
ption

retired

salvage_status
scoredate
spark_timestamp

catastrophic_claim_count

claim_count
claim_count_referred_to_siu

claim_count_referred_to_subro

claim_count_with_recovery

claim_count_with_salvage_recov
ery

claim_count_with_subro_recover
y

claim_outstanding_reserves

claim_recoveries_paid

claim_reported_to_closed_days

claim_reported_to_closed_hours
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Claim Total Incurred

Claim Total Paid

Closed Claim Count

Expense Paid

Expense to Paid %

Loss to Reported Days

Loss to Reported Hours

Open Claim Count

Reopened Claim Count

Salvage Recoveries Paid

Score
SIU Score

Subro Recoveries Paid

Claim Total Incurred = Open Reserves — Open Recovery Reserves +
Total Payments — Total Recoveries

Total Reserves = All approved reserves (money allocated to make
payments for a claim) with no payments deducted.

Open Reserves = Total Reserves — eroding payments made for the
claim.

Recovery reserves = Estimates of how much money might be
recovered from others while settling the claim.

Open Recovery Reserves = Recovery Reserves - Recoveries

Total Payments = sum of all submitted payments and payments
awaiting submission with a scheduled send date either before or on
the current date

Total Recoveries = Sum of all submitted recoveries.

Sum of all submitted payments and payments awaiting submission
with a scheduled send date either on or before the current date.

When the status of a claim is 'closed', Closed Claim Count equals 1.
Aggregate this metric to get a total closed count.

Amount spent on overhead costs plus legal costs plus unspecified
costs. This amount does not include indemnity payments to
claimants or for repairs.

Expense Paid divided by the Claim Total Paid.

Number of days or hours between the date a loss occurred and the
date it was reported.

Number of days or hours between the date a loss occurred and the
date it was reported.

When the status of a claim is 'open', Open Claim Count equals 1.
Aggregate this metric to get a total open count.

If an exposure has a reopen date, Reopened Exposure Count equals
1. Aggregate this metric to get a reopened count.

Amount an insurer receives from the sale of parts on a completely
destroyed vehicle.

Score generated by the Predict model.

Special Investigation score.

The score is the sum of the Special Investigation rules score and the
Special Investigation question set score. After the score reaches a
defined threshold, a rule in the claim preupdate rule set creates an
activity for the claim handler’s supervisor to review. A user with
administrator privileges can set the threshold value.

Amount an insurer receives from a liable party.
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claim_total_incurred

claim_total_paid
closed_claim_count

expense_paid

expense_paid /
claim_total paid

Formula

loss_to_reported_days

loss_to_reported_hours

open_claim_count

reopened_claim_count

salvage_recoveries_paid

score

siu_score

subro_recoveries_paid



